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Amendments to the Claims: 

5 This listing of claims will replace all prior versions, and listings, of claims in the 
application: 

Claims 1-31 (Cancelled). 

10 Claim 32 (Ne w Currently Amended) : A method of managing communications utilizing 
all forward and or no answer forwarding effecting traffic at a clien t's premise to direct 
traffic to a virtual network call processing system in order to perform pr imary or 
secondary answering, at least one called party virtual network call processing system i n 
the absence of an error condition and at l e ast during th e error condition, at l e ast one 

15 second client management syst e m managing communications between at least one first 
etiee t calling party and at least one called party in the absence of a called party no 
answer condition and at least one second cli e nt in th e absenc e of the error condition and 
at least one virtual network o ffice environment manag e m e nt call processing system 
managing communications between the at least one first clien t calling party and the at 

20 least one virtual nffinn environment network call processing system application durin g a 
called party no answer condition at least during the error condition, comprising the steps 
of: 

a) ^nfignring th* at least one virtual voice network call processing system 
25 a pplication offic e e nvironment management syst e m t o manage communications 
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between the at least one calling party first cli e nt and the at least one virtual 
network call processing system application during a called party no answer 
condition, offic e e nvironm e nt at least during the error condition, the at least one 
virtual network call processing office environment manag e m e nt system 
a pplication comprising at least one software application comprising at least one 
object, the at least one object comprising at least one first object, the at least one 
virtual network call processing system application offic e e nvironm e nt having at 
least one numerical address, the configuring comprising associating the at least 
one numerical address of the at least one virtual network call processing system 
offic e e nvironm e nt with the at least one first object, the at least one first object 
routing communications between the at least one calling party first cli e nt and the 
at least one virtual network call processing system application during the called 
party no answer offic e e nvironm e nt during th e e rror condition; 

b) issuing at least one forwarding configuration instruction to at least one 
telecommunications carrier ? instructin g which instructs the at least one 
telecommunications carrier to utilize all forward and or no answer forwarding 
effecting traffic at a client's premise to route communications between the at 
least one calling party first cli e nt and the at least one called party virtual network 
call processing system application s e cond cli e nt manag e m e nt system in th e 
abs e nc e of the error condition, and to rout e communications b e tw ee n th e at l e ast 
one first client and th e at l e ast on e virtual offic e manag e m e nt syst e m at l e ast 
during th e e rror condition ; 
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c) managing communications between the at least one calling party first client 
and the at least one called party second cli e nt in the absence of a called party no 
answer t h e e rror condition and between the at least one calling party first cli e nt 
and the at least one virtual network call processing system application during a 
called party no answer condition; offic e e nvironm e nt at least during th e e rror 
condition, comprising: 

th e at l e ast on e t e l e communications carri e r routing communications b e tw ee n th e 
at l e ast on e first cli e nt and th e at l e ast on e s e cond cli e nt manag e m e nt syst e m in 
th e abs e nc e of th e e rror condition, th e at l e ast on e s e cond client manag e m e nt 
syst e m managing communications b e tw ee n th e at l e ast on e first cli e nt and th e at 
l e ast on e s e cond cli e nt in th e abs e nc e of th e e rror condition; th e at least on e 
t e l e communications carri e r routing communications b e tw ee n th e at l e ast on e first 
client and the at l e ast on e virtual offic e manag e m e nt syst e m at l e ast during th e 
error condition, th e at l e ast on e virtual offic e e nvironm e nt manag e ment syst e m 
managing communications b e tw ee n th e at l e ast on e first cli e nt and th e at l e ast on e 
virtual offic e e nvironm e nt at l e ast during the error condition; 

Claim 33 (Ne w Currently Amended) : The method of claim 32, wherein: 
the at l e ast on e obj e ct furth e r compris e s at l e ast on e s e cond obj e ct; 
the configuring of step a) further comprises: 

associating at least one numerical address of the at least one virtual network 
call processing system offic e e nvironm e nt with the at least one second object, 
the at least one second object managing interactive communications between 

Page 5 of 41 



Application No. 09/556,439 
Amendment dated June 2, 2008 
Reply to Office Action of 8/29/05 

the at least one calling party first cli e nt and the at least one virtual network 
call processing system application o ffice environm e nt during a called party no 
answer t h e e rror condition, the at least one second object having at least one 
menu of at least one choice to be selected by the at least one calling party; fi rst 
cli e nt; 

the managing of step c) further comprises: 

communicating the at least one menu of at least one choice to the at least one 
calling party first cli e nt at least during the called party no answer error 
condition; 

receiving the at least one selection from the at least one calling party fi rst 
cli e nt upon selection by the at least one calling party first cli e nt ; 
the at least one virtual network call processing system application 
e nvironm e nt manag e m e nt syst e m m anaging communications between the at 
least one calling party first cli e nt and the at least one virtual network call 
processing system application effiee e nvironm e nt at least during the called 
party no answer condition, t he error condition , in accordance with at least one 
selection received from the at least one calling party; first cli e nt; 

Claim 34 (Ne w Currently Amended) : The method of claim 32, wherein: 

the called party no answer error condition comprises no response from the at least 
one called party second cli e nt . 

Claim 35 (New Currently Amended) : The method of claim 33, wherein: 
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the at least one choice comprises at least one option for routing communications 
e rror condition comprises no respons e from the at least one calling party - seeend 
elies fe to at least one called party. 

Claim 36 (New Currently Amended) : The method of claim 3$ _32, wherein: 

the at least one virtual network call processing system e heiee comprises at least 
one option for routing communications from the at l e ast on e first client, to at l e ast 
on e third cli e nt. 

Claim 37 (New Currently Amended) : The method of claim 32, wherein: 

the at least one virtual network call processing system offic e e nvironm e nt 
comprises at least one virtual network call processing system application e ffiee. 

Claim 38 (New Currently Amended) : The method of claim 32, wherein: 

the at least one object v irtual offic e e nvironm e nt comprises at least one work 
ptaee r third object that manages call flow. 

Claim 39 (New Currently Amended) : The method of claim 32, wherein: 

the at least one telecommunications carrier determines whether the all forward 
and or no answering forwarding effecting traffic at a client's premise exists. 
object comprises at l e ast on e third obj e ct that manages call flow. 

Claim 40 (New Currently Amended) : The method of claim 32, wherein: 
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the at least one virtual network call processing system application 
telecommunications carri e r determines whether the called party no answer error 
condition exists. 

Claim 41 (New Currently Amended) : The method of claim 32, wherein: 
the at least one telecommunications carrier determines at least one 
communications status w h e th e r th e e rror condition, e xists. 

Claim 42 (New Currently Amended) : The method of claim 32, wherein: 
the at least one virtual network call processing system application 
t e l e communications carri e r determines at least one communications status 
condition. 

Claim 43 (New Currently Amended) : The method of claim 32, wherein: 

the at least one virtual network call processing offic e manag e m e nt system 
application determines at least one communications status conditio n And 
communicates the at least one menu of the at least one coice to the at least one 
calling party at least during the called party no answer condition; 

Claim 44 (New Currently Amended) : The method of claim 33, wherein: 

the at least one object comprises at least one fourth object that manages call flow. 
virtual offic e manag e m e nt syst e m d e t e rmin e s at l e ast on e communications status 
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condition and communicates th e at loast on e m e nu of th e at least one choic e to the 
at least ono first cli e nt at l e ast during th e e rror condition; 



Claim 45 (New Currently Amended ): The method of claim 32, wherein: 

the at least one object comprises at least one fourt h fifth object that manages 
termination of call flow. 



Claim 46 (New Currently Amended) : The method of claim 32, wherein: 

the at least one object is associated with at least one mailbox, comprises at l e ast 
one fourth object that manag e s t e rmination of call flow. 



Claim 47 (New Currently Amended) : The method of claim 32, wherein: 

the at least one mailbox o bject comprises at least one mailbox, greeting. 



Claim 48 (New Currently Amended) : The method of claim 47, wherein: 

the at least one mailbox object comprises at least one gr ee ting, fax on demand 
a pplication. 



Claim 49 (New Currently Amended) : The method of claim 32, wherein: 

the at least one object manages at least one call. compriGOS at l e ast one fax on 
demand application, 



Claim 50 (New Currently Amended) : The method of claim 32, wherein: 
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the at least one object manages at l e ast on e call redirection, based upon evaluation 
of the at least one selection received from the at least one calling party 

Claim 51 (New Currently Amended) : The method of claim 33, wherein: 

the at least one object manages call redirection, in accordance with the at least one 
selection received from the at least one first cli e n t calling party . 

Claim 52 (New Currently Amended) : The method of claim 33, wherein: 

the at least one object manages recording and storage of email, voice and fax 
messages, call r e direction, bas e d upon e valuation of th e at l e ast on e s e l e ction 
r e c e iv e d from th e at l e ast one first cli e nt. 

Claim 53 (New Currently Amended) : The method of claim 33, wherein: 

the at least one object manages erasing of recorded and stored e-mail, voice and 
fax messages, call r e dir e ction, bas e d upon e valuation of th e at l e ast on e s e l e ction 
receiv e d from th e at l e ast on e first cli e nt. 

Claim 54 (New Currently Amended) : The method of claim 32, wherein: 

the at least one object manages at least one form application, r e cording. 

Claim 55 (New Currently Amended) : The method of claim 32, wherein: 

the at least one object activates at least one pager, manag e s e rasing. 
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Claim 56 (New Currently Amended) : The method of claim 32, wherein: 

the at least one object manages at least one dynamic call blocking service, fo rm 
application. 

Claim 57 (New Currently Amended) : The method of claim 32, wherein: 

the at least one object manages at least one multimedia message, activat e s at l e ast 
on e pag e r. 

Claim 58 (New Currently Amended) : The method of claim 32, wherein: 

the at least one object manages at least one call transfer dynamic call blocking 
s e rvic e . 

Claim 59 (New Currently Amended) : The method of claim 32, wherein: 

the at least one object manages system administration, at least on e multim e dia 
m e ssag e . 

Claim 60 (New Currently Amended) : Th e m e thod of claim 32, wh e r e in: 

th e at l e ast one obj e ct manages at l e ast on e call transf e r. 
A method of managing communications utilizing all forward and or no answer 
forwarding effecting traffic at a client's premise to direct traffic to a virtual network call 
processing system in order to perform primary or secondary answering, at least one called 
party virtual network call processing system managing communications between at least 
one calling party and at least one called party in the absence of a called party no answer 
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condition and at least one virtual network call processing system managing 
communications between the at least one calling party and the at least one virtual network 
call processing system application during a called party no answer condition comprising 
the steps of: 

a) configuring at least one virtual network call processing system application to 
manage communications between the at least one calling party and the at least one 
virtual network call processing system application during a called party no answer 
condition, the at least one virtual network call processing system application 
comprising at least one software application comprising at least one software 
construct, the at least one software construct comprising at least one first software 
construct, the at least one virtual network call processing system application 
having at least one numerical address, the configuring comprising associating the 
at least one numerical address of the at least one virtual network call processing 
system application with the at least one first software construct the at least one 
first software construct routing communications between the at least one calling 
party and the at least one virtual voice network call processing system application 
during the called party no answer condition; 

b) issuing at least one forwarding configuration instruction to at least one 
telecommunications carrier instructing the at least one telecommunications carrier 
to utilize all forward and or no answer forwarding effecting traffic at a client's 
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premise to route communications between the at least one calling party and the at 
least one called party virtual network call processing system application; 

c) managing communications between the at least one calling party and the at 
least one called party in the absence of a called party no answer condition and 
between the at least one calling party and the at least one virtual network call 
processing system application during a called party no answer condition. 

Claim 61 (New Currently Amended) : The method of claim 32, wherein: 

the at l e ast one obj e ct manag e s syst e m administration. 

the configuring of step a) further comprises: 

associating at least one numerical address of the at least one virtual 
network call processing system with the at least one second software 
construct, the at least one second software construct managing interactive 
communications between the at least one calling party and the at least one 
virtual network call processing system application during a called party no 
answer condition, the at least one second software construct having at least 
one menu of at least one choice to be selected by the at least one calling 
party; 

the managing of step c) further comprises: 

communicating the at least one menu of at least one choice to the at least 
one calling party at least during the called party no answer condition; 
receiving the at least one selection from the at least one calling party upon 
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selection by the at least one calling party; the at least one virtual network 
call processing system application managing communications between the 
at least one calling aprtv and the at least one virtual network call 
processing system application at least during the called party no answer 
condition, in accordance with at least one selection received from the at 
least one calling party. 

Claim 62 (New Currently Amended) : The method of claim 60, wherein: 
A m e thod of managing communications in th e abs e nc e of an e rror condition and at l e ast 
during th e e rror condition, at l e ast on e s e cond cli e nt manag e ment syst e m managing 
communications betw e en at l e ast on e first cli e nt and at l e ast on e s e cond cli e nt in the 
absenc e of th e e rror condition and at l e ast on e virtual office environment manag e m e nt 
syst e m managing communications b e tw ee n th e at l e ast on e first cli e nt and th e at l e ast on e 
virtual offic e e nvironment at l e ast during th e e rror condition, comprising th e st e ps of: 

a) configuring th e at l e ast on e virtual offic e e nvironm e nt manag e m e nt system to 
manag e communications b e tw ee n th e at least on e first cli e nt and th e at l e ast on e 
virtual office environm e nt at l e ast during the e rror condition, the at l e ast on e 
virtual office environm e nt managem e nt syst e m comprising at l e ast on e softwar e 
application comprising at l e ast one obj e ct, th e at l e ast on e obj e ct comprising at 
l e ast on e first object, th e at l e ast one virtual offic e e nvironm e nt having at l e ast 
on e addr e ss, th e configuring comprising associating th e at l e ast on e addr e ss of th e 
at l e ast on e virtual offic e e nvironm e nt with th e at l e ast one first obj e ct, th e at l e ast 
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one first object routing communicationo betwoon the at bast on e first cli e nt and 
the at l e ast one virtual offic e e nvironm e nt during the error condition; 

b) issuing at l e ast one instruction to at least one telecommunications carri e r, 
which instructs th e at l e ast on e t e l e communications carri e r to route 
communications b e tw ee n th e at l e ast on e first cli e nt and th e at l e ast on e s e cond 
cli e nt managem e nt system in the abs e nc e of the e rror condition, and to rout e 
communications b e tw ee n th e at least on e first client and th e at l e ast on e virtual 
offic e manag e m e nt system at l e ast during th e e rror condition; 

c) managing communications betw ee n the at l e ast on e first cli e nt and th e at l e ast 
on e s e cond cli e nt in the absence of th e e rror condition and b e tw e en th e at l e ast 
on e first cli e nt and th e at least one virtual offic e e nvironm e nt at l e ast during th e 
error condition, comprising: 

the at l e ast on e t e l e communications carrier routing communications b e tw ee n th e 
at l e ast on e first cli e nt and th e at least one s e cond client management syst e m in 
the abs e nce of th e e rror condition, th e at l e ast on e s e cond cli e nt managem e nt 
syst e m managing communications b e tw ee n th e at least on e first cli e nt and th e at 
l e ast on e s e cond cli e nt in th e abs e nc e of th e e rror condition; th e at l e ast on e 
t e l e communications carri e r routing communications b e tw ee n th e at least on e first 
cli e nt and th e at l e ast on e virtual offic e manag e ment syst e m at l e ast during th e 
error condition, th e at l e ast on e virtual offic e e nvironment management syst e m 



Page 15 of 41 



Application No. 09/556,439 
Amendment dated June 2, 2008 
Reply to Office Action of 8/29/05 

managing communication s b e tw ee n th e at l e ast on e first cli e nt and th e at l e ast on e 
virtual offic e e nvironm e nt at l e ast during tho error condition. 
the called party no answer condition comprises no response from the at least one 
called party. 



Claim 63 (New Currently Amended) : The method of claim 62, wherein: 
th e at l e ast on e obj e ct furth e r compris e s at l e ast on e s e cond object; 
th e configuring of step a) furth e r compri se s: 

associating th e at l e ast on e addr e ss of th e at l e ast on e virtual offic e 
e nvironm e nt with at l e ast on e s e cond obj e ct, th e at l e ast on e s e cond obj e ct 
managing int e ractiv e communications b e twe e n th e at l e ast on e first cli e nt 
and th e at l e ast on e virtual offic e e nvironm e nt during th e e rror condition, 
the at l e ast on e s e cond obj e ct having at l e st on e m e nu of at l e ast on e 
choic e to b e s e l e ct e d by the at l e ast one first cli e nt; 
the managing of st e p c) furth e r compris e s: 

communicating th e at l e ast on e m e nu of th e at l e ast on e choic e to th e at 
least on e first cli e nt at l e ast during th e e rror condition; 
rec e iving th e at l e ast on e s e l e ction from the at l e ast on e first cli e nt upon 
s e l e ction by th e at l e ast on e first cli e nt; 

th e at l e ast on e virtual offic e e nvironm e nt manag e m e nt sy s t e m managing 
communications b e tw ee n th e at l e ast on e first client and th e at l e ast on e 
virtual offic e e nvironm e nt at l e ast during th e e rror condition, in 
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accordanc e with at l e ast on e s e l e ction receiv e d from th e at loast on e first 
cli e nt. 

the at least one software construct compromises at least one object. 

Claim 64 (New Currently Amended) : The method of claim 62, wherein: 

the e rror condition compris e s no r e spons e from th e at l e ast on e s e cond cli e nt. 
at least one software construct comprises at least one object. 

Claim 65 (New Currently Amended) : The method of claim 63, wherein: 

the e rror condition compris e s no r e spons e from th e at l e ast one s e cond cli e nt._ at 
least one third object that manages call flow. 

Claim 66 (New Currently Amended) : The method of claim 65, wherein: 

the at least one software construct e heiee comprises at least one fourth object 
option for routing communications from th e at l e ast on e first cli e nt to at l e ast on e 
third cli e nt, that manages call flow. 

Claim 67 (New Currently Amended) : The method of claim 62, wherein: 

the at least one software construct v irtual office e nvironm e nt comprises at least 
one fourth object v irtual offic e , that manages termination of call flow. 

Claim 68 (New Currently Amended) : The method of claim 62, wherein: 
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the at least one object v irtual office e nvironment comprises at least one work 
plaeer one fifth software construct that manages termination of call flow. 



Claim 69 (New Currently Amended) : The method of claim 62, wherein: 

the at least one software construct compris e s at l e ast one obj e ct, is associated with 
at least one mailbox. 



Claim 70 (New Currently Amended) : The method of claim 62, wherein: 

the at least one software construct comprises at least one efejee k fax on demand 
a pplication. 



Claim 71 (New): The method of claim 60, wherein: 

the at least one software construct manages at least one call. 



Claim 72 (New): The method of claim 60, wherein: 

the at least one software construct manages call redirection, based upon 
evaluation of the at least one selection received from the at least one calling party. 



Claim 73 (New): The method of claim 60, wherein: 

the at least one software construct manages call redirection, based upon 
evaluation of the at least one selection received from the at least one calling party. 



Claim 74 (New): The method of claim 60. wherein: 
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the at least one software construct manages call redirection, in accordance with 
the at least one selection received from the at least one calling party. 

Claim 75 (New): The method of claim 60. wherein: 

the at least one software construct manages recording and storage of e-mail, voice 
and fax messages. 

Claim 76 (New): The method of claim 60. wherein: 

the at least one software construct manages erasing of recorded and stored e-mail 
voice and fax messages. 

Claim 77 (New): The method of claim 60. wherein: 

the at least one software construct manages at least one form application. 

Claim 78 (New): The method of claim 60. wherein: 

the at least one software construct activates at least one pager. 

Claim 79 (New): The method of claim 60. wherein: 

the at least one software construct manages at least one dynamic call blocking 
service. 

Claim 80 (New): The method of claim 60. wherein: 

the at least one software construct manages at least one multimedia message. 
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Claim 81 (New): The method of claim 60. wherein: 

the at least one software construct manages at least one call transfer. 

Claim 82 (New): The method of claim 60. wherein: 

the at least one software construct manages system administration. 
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